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Preamble  

 
Since its establishment, Jordan has considered the investment in 

education as a top of national priorities. This has been reflected in the 

achievements achieved by the educational process in Jordan, which has 

surpassed for many years the countries of the region in quantity and 

quality. In this context, the National Strategy for Human Resources 

Development has provided a comprehensive vision for the development 

of education and the qualification system in the Kingdom in order to 

develop human capabilities and raise their competitiveness, which will 

only be achieved through the provision of distinguished education with 

qualitative outputs. 

In order to contribute to the achievement of the objectives of the 

strategy, the National Committee entrusted by the Prime Minister wrote 

this proposal to develop theNQFin the Hashemite Kingdom of Jordan. 

The committee has developed the proposed design of the framework 

after reviewing the experiences of the Arab and European countries in 

this field, taking into account the specificity of the Jordanian society, the 

educational systems, the qualifications and human resources systems of 

Jordan, and the Royal vision regarding the development of human 

resources. 

The proposed national framework consists of a number of elements, 

namely: the ten levels of the framework starting with pre-school 

education and ending with the qualification of the doctorate. It includes 
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all the qualifications issued in the Kingdom in all academic, TVET 

qualifications. Developed according to international standards.   

  Second: Classification of relevant institutions, including classification 

of institutions providing education and training, institutions that grant 

qualifications and institutions responsible for quality assurance, Third. 

Framework criteria: It consists of a set of criteria such as qualifications 

criteria, institutional inclusion criteria in the framework, entry and 

transition criteria between qualifications, criteria for recognition of 

informal qualifications and prior education.              fourth: guidance 

for designing educational programs leading to qualifications, quality 

assurance manual and the development of framework levels Sectors. 

 

The proposal provides examples of how these elements are used in: 

• The Implementation of the framework and after the adoption of 

the necessary legislation.  

• The proposal also provides an overview of the management of the 

national qualifications and responsibilities framework that 

should be assigned to that department. 

• Finally, the framework provides a picture of how the framework 

can be adapted to regional and global frameworks.  
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1. Introduction 

The development of education systems in the world and its diversity led to 

the need for a clear and common understanding of the qualifications offered 

by the various educational programs issued by the various educational 

institutions in the Kingdom. Therefore, in order to increase the confidence of 

graduates in the educational system, it has become important to ensure that 

educational programs that lead to a certain level of qualifications achieve the 

same level of learning outcomes regardless of the institution in which they 

were studied, The outputs of the education needs of the community and the 

proper planning of human resources at the national level, which comes only 

with a frame of reference that accurately determines the levels of 

qualifications , outputs and quality control.   

On the other hand, globalization has increased the need for a common 

understanding of what is expected from each level of different qualifications 

so that it is important to find criteria for comparing national qualifications 

with global qualifications because there are large numbers of graduates who 

travel abroad to complete their studies or to work in international companies 

Or in local companies operating in a global environment that is keen to 

ensure that its employees have competitive skills globally. Both graduates 

and operators must be confident that their national qualifications will be 

recognized anywhere in the world by defining them at a given level in a 

reference framework in which learning outcomes are determined in a way 

comparable to learning outcomes at the same level of global education 

systems. 
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In addition, many countries, especially the European ones, have recognized 

the need to find appropriate benchmarks for academic standards to guide 

educational institutions in the design of educational programs, planning and 

self-revision processes, program accreditation processes and institutional 

reviews. 

Therefore, most countries have established the so-called National 

Qualification Framework (NQF), which is a major reference for all 

educational institutions and quality assurance institutions as well as for 

graduates. The Qualifications Framework usually consists of a number of 

levels with differentiated learning descriptors that may represent educational 

stages, types of degrees or levels of experience. These prescriptions consist 

of three main components: knowledge, skills and competencies. The degrees 

and certificates are then classified according to the compatibility of the 

learning outcomes for each degree or certificate with the descriptors of the 

level to be accommodated. The placement process also involves ensuring the 

quality of the qualification by examining the compatibility of its outputs and 

its teaching and learning process with clear quality assurance criteria and 

associated with that level of learning. 

TheNQFis defined as a hierarchical classification of all levels and types of 

qualifications and certifications associated with formal or informal education 

programs so that descriptors are defined for each level to determine the 

knowledge, skills and competencies that should be associated with the 

qualification.                       This allows for the common quality of all 

qualifications and the development of learning-based standards for the 

development of educational programs leading to qualifications, enabling the 

ability to develop, evaluate and improve the quality of education in a number 
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of contexts.           Qualifications frameworks are usually established at the 

national, regional and international levels. 

 

Therefore, theNQFis based on the concept of learning outcomes so that 

different educational institutions must establish their educational programs 

based on clear educational outputs that are compatible with the level 

descriptors that are intended to facilitate the qualifications resulting from 

them. This means that the process of quality control of programs and their 

assessment systems must be based on assessment of learning outcomes and 

not on the evaluation of inputs such as teachers, curricula and material 

resources in order to access student-based learning systems rather than 

teachers. 

The process of establishing theNQFis usually in accordance with the 

steps outlined in Figure 1, which include the following: 

1. The government decision to establish the framework. 

2. Determine the objectives of the frame. 

3. Organization of work through specialized committees and set a 

timetable for work. 

4. Th design of the frame. 

5. Consultation with target sectors. 

6. Adoption of the framework proposal by governments. 

7. Design of administrative processes. 

8. The application includes manual creating educational software and 

quality assurance manual. 

9. Introduce qualifications in the framework. 

10. Ensure compatibility with other frames. 
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Figure 1: Steps of establishing a national qualification framework 

The Government of the Hashemite Kingdom of Jordan has recognized the 

importance of establishing aNQFfor the organization of Jordanian 

qualifications, ensuring their quality and ensuring their conformity with 

international qualifications and with the needs of the community. The 

Government of the Hashemite Kingdom of Jordan has responded to this by 

setting up the National Qualifications Framework.         A committee has 

been appointed and headed by the head of AQACHEI, with a participated 

member from MOPIC, MOL, MOE, VTC, CSB,         NCHRD, TU and JCI, 

as well as a number of academics from Jordanian universities in order to 

design the NQF. 

The committee was formed in accordance with a unified vision that 

strengthens the bonds of complementarity and joint cooperation between the 

national strategy for the development of human resources and the systems of 
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public education, higher education and vocational and technical education, 

thus ensuring a civilized development model that responds to the aspirations 

of citizens. NQFis expected to enhance the integration of different 

educational systems and sectors and to determine the minimum requirements 

for scientific qualifications at the national level by identifying learning 

outcomes for each qualification and for all stages of TVET. The NQF will 

enhance the achievements that will be achieved, especially the target groups 

of students, institutions of public education, higher education, TVET 

providers, and those who organizing them to ensure their role in raising the 

quality of academic qualifications and vocational qualifications. According 

to the approved quality standards. 

The Committee has taken the ideal steps to establish the framework and has 

reached this proposal, which is intended to be submitted to the prime 

ministry to proceed with the necessary legal procedures for its adoption after 

the necessary consultations with all the sectors targeted. 

This proposal consists of the following parts: 

• Introduction to the current status of qualifications in Jordan. 

• Recommendations of NHRD Strategy for the NQF. 

• Justifications for the establishment, objectives and uses of the NQF. 

• The Proposed design of the NQF in the Hashemite Kingdom of Jordan 

and its main elements. 

• How to apply the NQF. 

• Proposed organizational structure for managing the NQF. 
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2.The current status of education and 

qualifications in Jordan 
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The education system in Jordan is currently composed of two main phases: 

(1) Acadimic education (basic and secondary education) and its equivalent 

(vocational education and training); (2) university education, which 

consists of university education in both academic and vocational                                     

(bachelor's, master's, PhD and high diploma). In addition, a number of 

institutions provide continuing education in the academic and vocational 

fields in the form of training courses and certificates issued by governmental 

and private vocational institutions.  

a) the basic education 

Acadimic education in Jordan consists of two phases, 2 years’ pre-school 

education (kindergartens) and compulsory basic education (basic grades 1 to 

10 for 10 years). Jordan enjoys a high level of equal opportunities for access 

to basic services. In addition to the free public education provided by the 

Ministry of Education schools, private schools are allowed to provide basic 

education. However, the curricula taught to students are standardized and 

unified through curricula, which are standardized books distributed by the 

Ministry of Education only. 

b)  The secondary education 
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Secondary education (academic or vocational) consists of two academic 

years for students aged between 16 and 18 years who have completed the 

basic course (10 years). At the end of the two-year period, students take the 

General Secondary exam in the appropriate section (academic or vocational) 

and the student passing the examination receives a high school diploma. 

Therefore, the Ministry of Education is the only institution that grants the 

secondary school qualification to all students enrolled in secondary 

education in public and private schools. Secondary education consists of two 

streams: academic and vocational, in which the academic stream prepares 

students for university admission, while the vocational stream enables them 

to enroll in intermediate community colleges or to enroll in universities in 

certain Specialties or to join the labor market. 

c) vocational Education and training 

VTC, NET, and the institutes accredited by CAQA for the TVET sector 

shall provide vocational training leading to the following certificates: 

• Vocational Training Certificate - Level 1. 

• Vocational Training Certificate - Level II. 

• Vocational Level Diploma (equivalent to Tawjihi). 

• Technical level Diploma which is at a lower level than the technical 

diplomas that end with the comprehensive examination. 

Therefore, CAQA issue vocational licenses for the three vocational levels as 

additional specialized qualifications, in addition to recognizing the prior 

experiences on the basis of which a qualification will be issued based on 

previous experiences. 

d) higher education 

Higher education in Jordan began with the establishment of the first center 

for teachers in 1958 with a two-years program for preparing teachers to 

work in the Ministry of Education schools.  
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In 1962, higher education programs were taught with the establishment of 

the University of Jordan as the first public university in the Kingdom.  

 In 1989, the first private university, (Alahlyia Amman University), was 

established. the Ministry of Higher Education and Scientific Research, 

which was established in 2001which is responsible for managing the higher 

education sector. 

The higher education sector currently includes two basic types: non-

university education (diploma level) offered by different community 

colleges and university education (bachelor's degrees, higher diploma, 

master's and PhD degrees) offered by universities. 

 

e) non-university education 

Intermediate community colleges offer non-university and vocational 

programs that can be attended by all types of general secondary education 

certificates. 

 The two to three-year’s program includes many streams such as arts, 

science, management, business administration and engineering. 

 Beginning in 1997, all the faculties of the public society are subject to the 

supervision of Al-Balqa Applied University. At the end of a two- to three-

year’s courses, the students take the comprehensive exam where they receive 

the degree of fellowship / diploma from Balqa Applied University. 

Therefore, the degree of diploma is a qualification provided by the 

community colleges, but the qualification is granted by Balqa Applied 

University for all diploma programs in the Kingdom. 
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f) university education 
Only 2.5 % of Jordan's total population is enrolled in universities and the 

higher education is available to those who have a high school diploma who 

can attend universities (both public and private). Universities apply the credit 

hours’ system, which allows students to choose courses according to a 

specific study plan. 

Jordan has seen an increasing demand for higher education.                                           

10 public universities, 22 universities and colleges have been established, 

with the following certificates: 

• First stage: Bachelor degree (4-6 years). 

• Second stage: includes the Master's and Higher Diploma degrees, 

which are granted after an additional study for a year or two after 

obtaining a bachelor's degree. 

• The third stage: the degree of doctorate granted after further study, 

after the Master’s degree it takes three to five years and provide an 

original unprecedented Doctoral dissertation. 

• Table 1 (a) shows the qualifications of higher education institutions in 

all their stages (Reconao project, 2016). 

 

Table 1a: Qualifications issued by various educational institutions in the 

Kingdom. 

Qualification The Volume  Duration 

Intermediate  
diploma 

• 72 credit hours in two-year or 96 hours- in 
three-year programs 
• Practical training  not less than 30% and 
not more than 35% of the requirements of 
specialization 

• 2-3 years of study 

Bachelor's 
degree 

• At least 132 credit hours  
• the Practical training does not exceed 40% 
of the specialization requirements for 
applied specialization such as architecture 

• 4  years for most 

specializations  

• 5  years of pharmacy , 
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and hotel 
 

and engineering and 

Dentistry 

• 6 years for human 

medicine 

Higher 
Diploma 

24 credit  hours •  1-2 years of study 

Masters • 33 credit  hours including a 
comprehensive exam or  Doctoral 

dissertation 

• At least 2 years 

PhD 54 credit hours including a Doctoral 

dissertation 
• At least 3 years 

 

Although there is a specialization for educational institutions in the types of 

education and the types of qualifications issued by them, there is a lack of 

clarity regarding this specialization, where sometimes the responsibility of 

academic education is mixed with vocational education and the 

responsibility of institutions is mixed with regard to the levels of learning. 

For example, we find that vocational education and training are provided by 

schools of the Ministry of Education and vocational training institutions, 

public and private and we find that many of the universities entrusted with 

the provision of academic education provides academic education at the 

diploma level. We also find that many institutions of higher education that 

have been named as technical or applied universities provide academic 

education like other universities. Tables 1 and 2 show a survey of the 

educational programs offered by the various educational institutions in the 

Kingdom, which show the wide variety of qualifications issued by various 

educational and training institutions. 

In general, Jordanian qualifications are divided into two types: 
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1. Academic Qualifications: Includes qualifications from basic education 

programs, academic secondary education, academic and postgraduate 

academic education, and higher academic education. 

2.  Vocational Qualifications: Vocational education provided by the 

Vocational Training Corporation ( VTC), the National Company for 

Employment and  Training ( NET)  , Vocational Schools affiliated to the 

Ministry of Education and Higher Education and Technical Education issued 

by the private community colleges affiliated to the University of Al-Balqa 

Applied University, which ends with a comprehensive examination, 

technical diploma and training diplomas for drop outs   (those who didn’t 

pass in the secondary school ) Various education and training institutions 

including universities as well as the qualifications of applied higher 

education. 

One of the most important problems of education in the Kingdom is the high 

demand for academic education in schools and universities and the 

reluctance to join technical and vocational education for several reasons, the 

most important reasons is the lack of appreciation of society for vocational 

qualifications because there is no mechanism to equalize the  vocational 

qualifications with academic qualifications, in addition to the lack of 

mechanisms for the permeability between Academic education and                

vocational  education  with no-mutual recognition. 

In addition, the current education system does not allow the recognition of 

informal qualifications resulting from training and practical experience that 

may be equivalent to a certain level of traditional education (academic and 

vocational), which, if recognized, can contribute to the provision of new 
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career paths for its employees. For example, some vocational institutions 

offer vocational or specialized training with names such as "intermediate 

certificate", "certificate", "diploma", "member", "license" or "associate". 

These qualifications are sometimes awarded after the training that leads to 

the certification. Some companies in the field of computers are sometimes 

granted similar programs and forms of recognition to recognize the 

acquisition of expertise and skill in the use of their systems. However, these 

qualifications are not currently considered official qualifications and do not 

have mechanisms to determine their level or regestration  with the official 

qualifications and does not have a reference authority that provides 

recognition and reward with traditional education, which is a major obstacle 

for those who wish to develop their qualifications or enroll in programs that 

provide them with a higher level of qualifications. 
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Table 1b: Qualifications issued by various educational institutions in the 

Kingdom. 

NO. Institute  Qualifications 

1.  Kindergarten Kindergarten 

2.  International Schools Certificates of primary and secondary 
level 

3.  Public and private schools, schools of 
military culture and UNRWA schools 

Certificates of primary and secondary 
academic and technical level 

4.  VTC VET certificate level 1 and 2, vocational 
diploma and technical diploma 

5.  Private VTI VET certificate level 1 and 2, vocational 
diploma and technical diploma 

6.  NET VET certificate level 1 and 2, vocational 
diploma and technical diploma 

7.  TVET-CAQA vocational licences (practicing the 

profession)  for vocational level 

8.  Community colleges affiliated to the 

Balqa Applied University, including 

the programs and VET colleges of 

armed forces , air force , public 

security , civil defense and the 

faculties of the United Nations Relief 

and Works Agency (UNRWA) 

VET diploma 

Associate degree (Diploma) 

9.  Community Technical Colleges vocational Diploma Certificate 

Diploma Certificate (Comprehensive) 

10.  Universities include all public and 

private universities that provide 

university education including the 

National Defense College, Royal 

Aviation College, and University 

Colleges 

VET diploma , bachelor's degrees , 

higher diploma , master's and 

doctorate 

11.  Institutes of Ministries 

The Institute of Public Administration, 

the Diplomatic Institute, the Judicial 

Institute, the Information Institute and 

the Royal Geographical Center 

Higher Diploma 

  And training courses 

12.  Governmental, private, and military 
educational hospitals that provide 
specialized accommodation for physicians 

Medical specializations  

13.  Training institutes VET diploma and training courses 
certificates 

14.  Trade unions  Certificates of training courses, certificates of 
vocational licences (practicing the 
profession) and certificates of vocational 
ranks 
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Table 1c: Distribution of the number of educational programs in 

Jordanian higher education institutions and types. 

NO. Educational 

institution 

BA Higher 

Diploma 

Higher 

vocational 

diploma 

M.A. Ph.D. Type of 

institution 

1 Irbid National 
University 

20     3   Academy 

2 Academy of Music 1         vocational 

3 Al - Bayt University 44 2 1 34 2 Academy 

4 American University 21         Academy 

5 Princess Sumaya 
University 

14     7   Technology 

6 University of Isra 28     8   Academy 

7 University of Jordan 76     102 38 Academy 

8 University of Jordan / 
Aqaba 

16     3   Academy 

9 The German-
Jordanian University 

18     10   Technical 

10 University of Petra 29     7   Academy 

11 University of Balqa 109     19   Applied 

12 Al-Hussein Bin Talal 
University 

52 1   5   Academy 

13 Zarqa University 37     11   Academy 

14 al zaytona University 32     9   Academy 

15 Middle East 
University 

27     16   Academy 

16 Tafila Technical 
University 

24 2   4   Technical 

17 Arabic Open 
University 

10     5   Academy 

18 University of Aqaba 
Technology 

8         Academy 

19 University of Islamic 
Sciences 

24     20 18 Academy 

20 University of Applied 
Sciences 

29     7   Applied 

21 University of Science 
and Technology 

43     30   Academy 

22 The Hashemite 
University 

58 1 2 33   Academy 

23 Yarmouk University 62 4   68 17 Academy 

24 Jadra University 23     10   Academy 
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25 University of Jerash 28     8   Academy 

26 Ajloun National 
University 

18     2   Academy 

27 Amman alahliya 
University 

30     8   Academy 

28 Amman Arab 
University 

21     18 11 Academy 

29 Philadelphia 
University 

34     6   Academy 

30 Educational Sciences 
University / UNRWA 

5         Academy 

31 Ammon College of 
Applied Sciences 

3         Applied 

32 Jordan Media 
Institute 

1         vocational 

33 Mutah University 46 2 1 41 7 Academy 

34 Al Hussein Bin 
Abdullah Technical 
University 

          Technical 

35 Queen Rania College 
for Teachers 

     2     vocational 

36 The Diplomatic 
Institute 

          vocational 

37 Judicial Institute           vocational 

38 Maritime Academy 
(Ministry of 
Transport) 

          vocational 

39 Institute of Banking 
Studies (Central Bank) 

          vocational 

  Total 991 12 6 494 93   

 

Table 1 (d): Educational Programs in Higher Education Institutions 

(Diploma) 
NO. Educational institution Number of 

Diploma 

Programs 

1 College of Wadi Sir 7 

2 Nusseibeh Al - Mazniyeh College of Nursing, Midwifery 
and Allied Medical Professions 

6 

3 College of Medical Devices Technology Institute 1 

4 Maan University College 11 

5 Faculty of Granada 7 

6 Ammon College 1 

7 Ajloun University College 5 

8 Rufaida College of Nursing, Midwifery and Allied Medical 6 
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Professions Yajooz 

9 Hittin College 14 

10 College of Toledo 10 

11 Amman Training College 12 

12 Faculty of Technological Engineering 23 

13 Queen Noor Technical College of Civil Aviation 3 

14 Queen Rania College for Teacher Training 2 

15 Al Mafraq National College 4 

16 College of the Royal Jordanian Geographical Center for 
Surveying Sciences 

1 

17 Arab Community College 24 

18 Islamic Community College 10 

19 College of Karak University 19 

20 Al-Quds College-Amman- 23 

21 Faculty of Jerusalem - Zarqa - 13 

22 College of Jerusalem - Irbid - 3 

23 College of Qadisiyah 13 

24 Institute of Madaba Mosaics - Madaba - 1 

25 Sherif Nasser bin Jameel College of command, control 
and communications 

2 

26 Zarqa University College (parked, Zarqa University) 11 

27 Zarqa Private College 19 

28 Civil Defense College 2 

29 College of Dawah and Fundamentals of Religion (parked, 
University of Islamic Sciences) 

1 

30 Al - Khwarizmi College 24 

31 Royal Medical Services College 7 

32 Princess Tharwat College 9 

33 Prince Faisal Military College 8 

34 Prince Al Hussein Bin Abdullah Technical College 4 

35 Jordanian College of Science and Technology 8 

36 College of Aqaba University 11 

37 Shoubak University College 4 

38 Salt College of Humanities 16 

39 Al - Hosn University College 14 

40 Middle School of Technology 7 

41 Princess High University College 8 

42 Princess Rahma University College 2 

43 Royal Academy of Culinary Arts 1 

44 Irbid University College 17 

  Total 394 
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3.Ensure the quality of educational programs 
The responsibility of issuing the qualifications is distributed among the 

educational institutions such as the universities and Balqa Applied 

University which issue the diploma (the comprehensive exam)                       

the Ministry of Education through the General Secondary Examination 

(Tawjihi),  the Vocational Training Corporation( VTC) , the National 

Employment and Training Company (NET) , the vocational training 

institutes for vocational qualifications, the Jordanian Medical Council and 

the various vocational councils that hold the examinations To determine the 

qualifications of graduates in different medical specialties as shown in Table 

(2).  As for the quality of the various educational programs, its responsibility 

is divided among three main bodies: (1) AQACHEI, (2) the Ministry of 

Education (MOE) and (3) (CAQA) center of accreditation and quality 

assurance for the TVET sector, It is worth noting that these responsibilities 

have not been organized at the national level but have left the responsibility 

to ensure the quality of the qualifications of different institutions according 

to their specialization, which sometimes means duplication of quality 

assurance without having a single reference to identify and classify 

qualifications for clear educational outputs for each level. 

 

Table 2: Qualifying Institutions. 

Institutions the tool 

Ministry of Education General secondary exam ( Tawjihi) 

Governmental and private 
vocational training 
institutions and centers 

vocational certification exams 

Balqa Applied University Comprehensive exam 

Universities GPA 

Jordan Medical Council Medical examinations   )  Excellence  and specialization   
exams ) - (Jordanian Board) 

Trade unions vocational level examinations 

 

One of the most important problems of quality assurance systems and 

standards is the adoption of these standards on the inputs of education such 

as curricula, teachers and the infrastructure of educational institutions and 

not relying on the emphasis on the quality of education outputs and the 

appropriateness of those outputs to the needs of society; the other is the lack 

of a frame of reference to determine levels of education with  outputs or/ and   

clear descriptors, which led to a huge overlap between these programs and 

the resulting qualifications and consequently the inability of quality 
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assurance institutions to ascertain the qualifications resulting from those 

programs and their level and suitability to the needs of the community. 
 

Table 3: Institutions responsible for quality assurance of educational 

programs. 

Institution program 

MOE Basic and secondary academic and vocational 
education 

CAQA -TVET vocational Education and training (TVET)  

AQACHEI University education and intermediate university 
education ( Diploma degree) 

 

Recognition of foreign qualifications 
The Ministry of Higher Education and Scientific Research has established 
principles and procedures for the recognition of foreign certificates, 
including the verification of certificates and accompanying documents.       
A specialized committee evaluates the qualification, taking into 
consideration the purpose for which recognition is required official 
regulations, national laws, international agreements, past and new 
practices. In the case of approval of the foreign qualification, the 
Committee shall issue a decision containing information on the approved 
educational system, the type of study and the period required to obtain the 
qualification. The Ministry shall, upon the recommendation of the 
Committee, issue the Equation Document. 
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4.Human Resource Development Strategy 

(2016-2025) - HRD 
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The HRD strategy included a set of objectives for the development of all 

kinds of education; school, higher and vocational.  Its indicated in the 

strategic objective, "TVET 1", the need to adopt the NQF as a mean of 

developing and upgrading vocational education by establishing a 

relationship with other types of education through the creation of new 

options for high quality vocational and technical education, In the 

training system; the development of TVET programs that grant degrees, 

qualify graduates for equal pay, and grant craftsmen and technical 

licenses to practice the profession. 

The strategy also indicated that theNQFwas beneficial to all TVET 

stakeholders and all other education sectors as well as to the skills 

system, noting that its application should not have any negative effects on 

current interests.   

    The strategy sets out the following objectives for the framework: 

• Establish the basis for recognizing the qualifications of the TVET 

sector with other academic and vocational qualifications. 

• Ensure that the qualification of graduates of the sector is consistent 

with internationally recognized standards. 

• Organization of vocational streams in secondary and academic 

education in higher education. 

• Provide facilities to recruit graduates of the sector and enhance their 

career development at all levels, including employment opportunities 

abroad. 
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The strategy indicated that the NQF is also reflected in school education and 

higher education. Therefore, the task of supervision should be entrusted to 

the Human Resources Development Committee and developed through a 

joint effort between the proposed supervisory bodies of schools, higher 

education institutions and TVET. 

In terms of continuing education and continuous personal and professional 

development, which is not common in Jordan, the strategy indicated that the 

absence of the NQF closes the door for young people to achieve any 

progress after obtaining their initial qualifications. Opportunities for VET. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Justifications of establishing the NQF and its objectives 
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The Committee examined the problems experienced by the Kingdom's 

qualification system, which are: 

• The large diversity of qualifications in Jordan and the lack of 

organization of institutions that grant qualifications and lack of 

specialization in educational institutions in certain types of education, 

which means that students will have an education with unknown 

qualifications. 

• Learning Outcomes: Most educational programs were built without 

the use of clear and studied learning outcomes. The current quality 

standards are based on inputs only. Therefore, a reference must be 

found to design learning outcomes for all educational programs in the 

Kingdom. By different quality assurance bodies in the kingdome. 

• Experiences can not be recognized in the current situation.                   

Scientific and practical experiences can not be recognized at the 

current time because of the lack of reference. 

• Some certificates and educational programs can not be recognized 

because they do not belong to accredited educational institutions, 

although their outputs are important to the labor market. 

• The difficulty of prmeability between the streams because of the lack 

of clarity of learning outcomes at each stage and the lack of clarity of 

the level that leads to a particular educational program. 

• The large gap between the concept of qualification in the educational 

institution and the employment of graduates where the educational 

institution does not provide information about the qualifications 

leading to its programs and therefore cannot determine the level of 

qualification or type or what is useful to work. 
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• The majority of countries have a qualifications framework, which 

means that their absence in the Kingdom will lead to the possibility of 

not recognizing the Jordanian qualifications outside the Kingdom due 

to lack of determination of their level or educational outputs and the 

lack of quality assurance. 

In order to address these problems, it is necessary to find a mechanism 

whereby: 

• First: to transform education from traditional methods into a modern 

education system that deals primarily with learning outcomes. 

• Second: Organizing the responsibility of quality assurance for 

qualifications and converting the quality assurance process into a 

system based on ensuring the quality of the outputs and not just the 

inputs to educational institutions of all kinds. 

• Thirdly: the qualification process should be regulated by the 

qualifications institutions so that only the desired qualifications are 

adopted, and the non-required and non-quality qualifications are not 

recognized. 

• Fourth: finding a mechanism to recognize the qualifications obtained 

by experience as an alternative to or complementary to formal 

education. 

 

 

Therefore, theNQF has become a paramount necessity for the development 

of education in the Kingdom and solving the problems it suffers through the 
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establishment of a reference framework based on the determination of 

learning levels and the identification of learning outcomes at each level to 

serve as reference for all types and types of qualifications issued by all 

educational institutions in the Kingdom Through which the quality, 

qualifications and recognition of qualifications are determined. 

The NQF aims to: 

• The organization of qualifications issued by various educational and 

training institutions. 

• Ensure that learning outcomes are consistent with educational 

institutions, regardless of the institution in which they are enrolled. 

• Clearly define qualifications and learning outcomes for educational 

programs that are accommodated at those levels. 

• Organizing the provision of the education service in Jordan and 

contributing to enhancing the regestration  between different 

educational systems and sectors. 

• Transition from traditional education to education with outputs and 

student-based education. 

• Encourage vocational and technical education to maintain the 

hierarchy of human resources and raise its social level by comparing it 

with academic education in terms of level. 

• Ensure equal standards of qualifications in educational institutions in 

other parts of the world. 

• Provide educational institutions with appropriate academic standards 

to design and review program planning and quality assurance for 

comparison and introduction. 
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Therefore, the framework can be used to: 

1. Provide a reference to guide educational institutions in the planning and self-revision processes. 

2. Provide a reference to quality assurance instructions for institutions and educational programs. 

3. Assisting employers in identifying the expected knowledge and skills of graduates. 

4. Facilitate recognition of qualifications issued by other countries. 

5. Identify and facilitate the transition between local educational institutions. 

6. Define and facilitate the transition between different stages and types of education. 

7. Facilitating the recognition of qualifications in the governmental and private institutions 

responsible for employing their graduates. 

8. Facilitate the process of approving new programs in different educational institutions. 

9. Recognition of informal qualifications (practical experiences, training courses, etc.). 

10. Determine the minimum qualification requirements at the national level through the expected 

learning outcomes of each qualification. 

11. To provide a standard for the conformity of Jordanian qualifications with international 

qualifications, thus facilitating recognition of Jordanian qualifications by other countries. 
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6.The Proposed design of the NQF in Jordan 

  



 

36 
 

The Committee has developed a proposed design for the NQF in the 

Hashemite Kingdom of Jordan after extensive study and survey of all types 

of qualifications granted in the Kingdom and all educational institutions and 

after a number of consultation sessions with the target sectors. The 

Qualification is defined as a "quality-assured certificate awarded to a 

graduate of a particular educational or training program with minimum 

teaching or training hours". 

The design of theNQFas shown in Figure 2 is based on the following 

elements: 

1. : Levels: The level of learning in terms of educational level of 

knowledge, skills and competencies, regardless of the volume of learning 

(years or hours). The number of students is chosen according to the 

educational system's desire to classify learning levels.  As shown in 

figure (3) (a) and (3) (b): 

A. Level Descriptors: A general definition of the three main elements of 

learning at each level: knowledge, skills and competencies. 

B. Types of Qualifications: The types of education include academic and 

vocational education (including non-academic names such as applied, 

technical, and vocational). 

C. Classes of Qualifications: The framework consists of a number of 

classes based on the proportion of what is achieved in a particular 

qualification of learning descriptors at that level (main, sub, complementary 

or  special). 

 

2. Standards include the following: 

• Standards of entry, progress and transfer of qualifications. 

• Standards for recognition of experience and non-formal education. 
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• Standards for inclusion of educational institutions in the framework. 

• Standards for integrating qualifications standards in the framework. 

3. Classification of institutions: It includes a classification of the following 

institutions: 

A. Classification of Education Providers: Institutions that provide 

education or training of all kinds and types. 

B. Classification of Awarding Bodies: The institutions responsible for 

issuing the qualification certificate at each level. 

C. Classification of Quality Assurance of Educational Programs: 

Institutions that verify the quality of educational and training programs. 

 

4. Guide book to Design educational programs and quality assurance  

a) A guide book to designing learning outcomes. 

b) Quality Assurance guide book. 
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Figure 2: Elements of the National Qualifications Framework. 
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Figure 3a: Design ofNQF- Levels. 

 

 Q = Qualifications 

L = Level  
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Figure 3b: Design of theNQF- types and Categories. 

 

Q = Qualifications 

L = Level 

 
 

a) Levels 
The proposedNQFconsists of 10 levels as shown in Table 4 (a). These levels 

were determined after a survey of all existing qualifications and after a long 

discussion of what the qualification system should have by the Framework 

Committee to ensure the regestration  of the old, existing, and new 

qualifications.  

Figure 4 shows examples of qualifications for both the academic and 

vocational qualifications, which can be accommodated at frame levels from 

1 – 10 
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Table 4 (a): Levels of Qualifications  
Level Qualifications included in the level The volume  of the main 

qualification in the 

academic qualifications 

The volume  of the 

main qualification in 

the vocational 

qualifications 

10 It includes PhD in Philosophy, Medical 

specializations, and the equivalent 

qualifications obtained by experience. 

54  credit  hours or at least 3 

years 

-- 

9  It  includes the various types of masters 

degrees , high diplomas type 2 , specialized 

training courses with a equivalent level of the 

master's courses , different medical 

specializations and the equivalent 

qualifications obtained by experience. 

33  credit  hours 

Or two academic year 

33 crediedt hours 

Or two academic year 

8 It includes degrees of higher diploma type 1 , 

specialized training courses equivalent to the 

level of higher diploma courses and 

equivalent qualifications obtained by 

experience. 

24  credit  hours 

Or at least one academic 

year 

24 credit  hours 

Or at least one 

academic year 

7 It includes academic, vocational, applied and 

other academic degrees, specialized training 

courses that are equivalent to the level of 

bachelor's courses and equivalent 

qualifications obtained by experience. 

At least 132 credit hours 

Or at least four academic 

year 

At least 132 credit 

hours 

Or at least four 

academic year 

6 It includes intermediate university diploma 

(Diploma degree)  (academic and technical) 

diploma) , specialized training courses 

equivalent to diploma courses and equivalent 

qualifications obtained by experience. 

72  credit  hours 

Or two academic year 

94 credit hours or 3 

academic year 

72  credit  hours 

Or two academic year 

94  credit  hours or 3 

academic year 

5 Includes technical or training diploma 

certificates (without the comprehensive exam) 

and the equivalent qualifications obtained by 

experience 

30 credit  hours 

Or 1 academic or  training 

year  

30 credit  hours 

Or 1 academic or  

training year 

4 It includes secondary academic and 

vocational degree, vocational diplomas and 

the equivalent qualifications obtained by 

experience. 

12 academic year    

3 It includes the degree of the basic level (X) , 

the vocational training degree level 2 and the 

equivalent qualifications obtained by 

experience. 

10 academic year At least 1400 training 

hours 

2 It includes degree of  the basic level (Basic 6), 

Level 1 Vocational Training degree, Literacy 

degree and equivalent qualifications obtained 

by experience.. 

4 academic year At least 700 training 

hours 

1 Includes pre-school degree (KG2) , unskilled 

qualifications and qualifications obtained by 

experience.. 

2 academic year -- 

 

 

The labels in Table 4 (a) refer to the qualifications shown in Table 3 (b). 
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Table 4 (b): Levels of Qualifications 
Technical or 
training diploma 

Technical or training diplomas in vocational and technical 
specializations  with a minimum duration of one  academic year and 
a minimum of 30 credit  hours for main qualifications at level 5. 

Intermediate 
University 
Degree                        
( Diploma) 

Diploma in academic and technical specializations  with a minimum of 
two academic years and a minimum of 72 credit  hours at level 6 
obtained by passing  the comprehensive examination. 

BSC Bachelor's degree in academic, applied, vocational and technical 
specializations  , the duration  for the main qualification is at least 4 
academic years and at the minimum of 132 credit  hours at level 7 , 
according to the regulations governing the obtaining the  bachelor's 
degree in the Kingdom. 

Higher Diploma 
Type 1 

High diplomas with a minimum duration of one academic  year and a 
least 24 credit  hours at level 8. 

Higher Diploma 
Type 2 

High diplomas at the Master's degree level, with two academic years 
and 24 credit  hours at level 9. 

 

 

 
 

Figure 4: Framework levels and main qualifications for both: Academic and 

Vocational Qualifications.  
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b) Level descriptors  

Level descriptors include three main elements: knowledge, skills and 

competencies. The NQF-J standards, the Irish National Standards 

Framework, the Dublin Standards and a number of European national 

frameworks have been guided by the development of these profiles. Table 

(5) shows the proposed descriptors for each frame level. As indicated in the 

table, the  NQFsets general standards for levels including knowledge, skills 

and qualifications for all types of qualifications (academic and vocational). 

Therefore, the educational and training institutions must assume their 

responsibilities by developing their programs and evaluation procedures to 

ensure that the students meet the requirements of the learning level, 

regardless of their type, by linking the outputs of the educational programs 

with the level standards. Standards for the accreditation of educational 

programs and the resulting qualifications must include verification of the 

relevance of the outputs of those educational programs to the levels of 

learning. 

It should be noted that these descriptors are only proposed descriptors.          

The NQF should be reviewed with academic, vocational and higher 

education experts to obtain approved descriptors for all stages of education 

that can be used to integrate   qualifications within the framework.  Sectoral 

descriptions can be devised for specialized learning areas or different types 

of education.
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Table (5): Descriptors of frame levels. 

Level Knowledge Skills Competencies 

10 • Create new knowledge on the latest 

scientific knowledge in the field of 

study and the boundaries between 

areas through qualitative convincing 

scientific research for peer review. 

 

• Demonstrate the ability to 

conceptualize, design, 

implement and master the skills 

and methods of scientific 

research with full knowledge of 

the concepts of scientific 

integrity. 

• Critical analysis, evaluation and 

compilation of new and 

complex ideas; 

• Solve critical problems in 

research and / or innovation , 

expand and redefine existing 

procedural knowledge or 

practice. 

• Ability to demonstrate a great knowledge 

authority, 

• Ability to innovate, and to be independent 

 

• Continued commitment to develop new 

ideas or processes on the limits of the latest 

scientific findings in the field of study, 

including scientific research, dissemination 

of research results to their peers, 

• Criticize the implementation of knowledge 

in a particular context 

• Ability to understand social values and 

demonstrate leadership abilities to change 

those values. 

9   •Specialized knowledge on the latest 

scientific findings in the field of study 

 

 •The ability to think critically about 

knowledge issues in the field of learning 

and on the interface between different 

fields. 

 •Adequate knowledge of innovation 

strategies 

• Demonstrate the ability to 

apply specialized skills in 

solving the required problems 

in scientific research 

• Ability to innovate new skills, 

tools and procedures at a high 

level including new and 

emerging technological skills 

• Ability to integrate knowledge 

from different learning areas. 

• Addressing, managing and initiating the 

complexity of scientific issues. Drafting of 

provisions; conversion of good practices; 

• Managing ambiguous study contexts that 

require a new strategic approach; 

• Self-assessment and taking the 

responsibility for self-learning 

• Take responsibility for the work of the 

team 

• Contribute to vocational knowledge 

• Ability to review team performance. 
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8 • Specialized and advanced knowledge 

in the field of specialized work or 

field of learning and on the interface 

between the areas of learning 

• A comprehensive understanding of 

the methods of creating knowledge 

or scientific concepts using a range 

of diverse sources 

• Comprehensive knowledge in 

scientific research and current 

innovations in the field of work or 

field of study or professional 

practice, and its impact on theory 

and practice 

• Problem solving skills in the 

field of specialization and 

demonstrate the ability to 

integrate knowledge from 

different areas of work or 

learning areas to solve complex 

problems or abstract and 

unknown solutions 

independently 

• Critical selection of research 

tools and strategies related to 

the field of work or learning 

• Identify appropriate sources 

For information or analytical 

means in investigations leading 

to conclusions and solutions to 

problems 

• Technology, communication 

and advanced information skills 

to explain and / or criticize 

technically complex issues 

• take responsiblity for designing and 

developing innovative methods for 

managing and evaluating complex 

business, processes, resources, or 

learning, including leadership and 

management of teams within 

vocational or technical activities and 

working effectively as an individual 

• Take responsibility for the leadership 

and strategic performance of the 

vocational teams and for the self and to 

manage and support the process of 

directing the vocational development 

of others 

• The ability to express global 

perspectives, accept responsibility 

towards society, community values, 

and social relationships 

• Manage vocational activities that may 

be in a complex environment 

• Formulate peer relationships with 

qualified practitioners 

• Ability to self-assess and take 

responsibility for professional practice 

in complex and sometimes unfamiliar 

learning contexts 

• Leadership and contribution to the 

implementation of ethical standards 

7  •A systematic understanding of the • Mastering the skills and tools • Management of activities and projects 
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theories, concepts, principles and 

circulations  related to the field of 

learning, some of which are within the 

limits of the latest scientific findings. 

required to solve complex 

problems in a specialized field 

of study 

• Demonstrate specialized and 

conceptual skills in the field of 

study 

• Practice evaluation in planning, 

design, technical and / or 

supervisory functions related to 

products, services or processes 

• Take responsibility for decision-making in 

work or study contexts 

• Take responsibility for group work and 

work effectively with peer guidance 

• Transfer and apply diagnostic and creative 

skills in a range of contexts 

6 • Specialized knowledge in a wide 

field. 

• Knowledge of some theoretical 

concepts and abstract thinking in the 

field of study 

 

 

 

 

 

 

 

 

 

 

 

• Demonstrate a comprehensive 

set of skills and specialized 

tools. 

• Identify solutions and responses 

to well-defined, familiar and 

diverse problems. 

• Assess and use of the 

information for planning  and 

strategies development. 

• Work in a variety of diverse and specific 

contexts involving creative and non-

routine activities; , transfer , apply 

theoretical concepts and / or technical or 

creative skills to a range of contexts. 

• Exercise great personal autonomy and 

often assume responsibility for the private 

work , work of others and / or for 

allocating resources; form, function within 

multiple complex and heterogeneous 

groups. 

5  •Realistic and supportive knowledge in 

broad contexts within the field of work 

or study 

• Knowledge skills required to 

apply operational methods and 

procedures. 

• The practice of self-management within 

the guidelines for work or study contexts 

that are usually predictable, but subject to 
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 •Knowledge of the principles and 

processes of how knowledge obtained in 

a particular area of work or study is 

applied 

  •Knowledge of a range of issues related 

to a particular area of work or study 

(environmental, economic, cultural and 

social) 

• Acquire a set of skills required 

to select appropriate tools and 

methods and apply them to 

problem solving. 

• Possess the skills required to 

organize activities within the 

group 

• Prepare summary reports on 

completed activities. 

• Use appropriate techniques 

associated with the field of 

specialization. 

change 

• Supervise the routine work of others, train 

subordinates and raise their competence, 

and take responsibility for the 

implementation of the rules of security and 

safety 

• Taking responsibility for the management 

and development of subordinate 

performance 

• Take responsibility for self-learning in a 

disciplined environment and the ability to 

solve common problems. 

4  •Knowledge with a wide and diverse 

scope 

 •Deep knowledge that includes some 

theoretical abstraction 

• Practical and cognitive skills 

• Ability to choose a solution 

from a set of known solutions 

and apply them to solve known 

problems and find solutions 

 

 

 

 

 

 

 

• • Work in known contexts and unknown 

results  

• Responsibility for supervised self-learning 

• Carry a part of responsibility for 

consistency of self-understanding and 

behavior 

• Act with great independence and 

responsibility 

3 • Basic knowledge with an 

intermediate field and adequate 

understanding of a particular subject  

• Linking knowledge with familiar and 

• Use limited practical and 

knowledge skills using specific 

tools 

• Ability to choose a solution 

• Act in limited contexts and known results 

• Ability to self-learn in a specific 

environment and under supervision 

• Limited responsibility for consistency of 
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unfamiliar contexts from a limited set of solutions 

and apply them to a limited set 

of well-known results 

self-understanding and behavior 

• Act with limited autonomy under 

supervision and within consistent groups 

2 • Basic knowledge of a narrow field 

within the levels of knowledge and 

simple understanding 

• Have simple and limited 

knowledge and practical skills 

• Ability to perform routine tasks 

with clear guidance 

• Act in limited contexts and known results 

• Acting in a range of roles and under 

supervision 

• Self-learning initiative in an organized and 

supervised learning environment 

• Begin to recognize the independence of 

personality 

• Ability to arrange educational tasks 

1 • Basic knowledge acquired by 

remembering and recognizing for 

life 

• Have simple practical skills and 

tools 

• Ability to perform known basic 

operations results by using 

repetition 

• Act in specific and consistent contexts 

• Act in specific roles 

• Ability to access and use diverse sources 

of knowledge 
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Qualifications Types 
 
Qualifications are divided into two types: 

• Academic Qualifications: Qualifications that include learning 

outcomes based on knowledge acquisition that can be refined by 

postgraduate training as well as specific applied skills and self-

learning skills. 

• Vocational Qualifications: Qualifications based on practical 

outcomes focused on the acquisition of competencies and applied 

skills in different vocational fields, including learning outcomes as 

well as specific theoretical skills and self-learning skills. 

The difference between the two types depends on the amount of the focus in 

the study on knowledge, skills and competencies where academic programs 

rely largely on knowledge and research in the field of study, skills applied to 

knowledge in research and professional practice, while TVET programs rely 

heavily on the competencies defined by the functional requirements for a 

particular character or occupation. However, there are significant similarities 

between the two types. In both types, education focuses on developing 

students' thinking and problem-solving abilities, as well as developing their 

personal attributes of responsibility, ethics, and the ability to learn 

continuously. 

This division is based on a classification of the educational institutions that 

grant qualifications in Jordan and the types of education they have and the 

operators of these qualifications as well as the need to provide specialized 

educational institutions to ensure the quality of the issued education and 

qualifications. Table 6 shows examples of these two types of qualifications. 
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Because of the similarities between the two types and the overlap between 

levels of academic and non-academic qualifications, similar names are used 

for both types. It is therefore necessary to distinguish the two types from 

each other in the name and in the nature of the learning outcomes of the 

educational programs of each of the two types to show the differences 

between them and the need of the community to know exactly what the 

graduates learned and what they can do. To illustrate this difference, the 

words used in the TVET sector in which it is submitted should be added to 

the qualifications used in the vocational or technical training. To ensure that 

the distinction between vocational and academic education is taken into 

account in qualifications, the words "technician" or "vocational" or "applied" 

should not be used in academic qualifications. However, the level of 

qualification is not related to the type of qualification but to the level of 

learning and the level of each of knowledge, skills and competencies, and 

therefore a comparison should be made between the levels of learning in 

both types of qualifications. 

 

Table 6: Examples on the Types of Qualifications. 
Level Academic Vocational 

10 • PhD in Philosophy • Certificate of medical 

specialty 

9   

• Master degree in Science 

• Higher Academic Diploma 

Type 2 

• vocational or applied masters 

• Medical specialty certificate 

• Higher diploma type 2 

vocational or applied 

8 • Higher Diploma type 1 • Higher diploma type 1 

vocational or applied 

7 • BSC • vocational or applied 

bachelor's degree 

6 • Diploma  • Intermediate Diploma 

(Technical Diploma) 

5 • ---- • Technical or training diploma 

4 • Academic General education 

( tawjihi)  

• vocational Secondary School 

•  •vocational Level Diploma 

3 • Second Basic Stage (10th 

grade) 

• Level 2 VET certificate 

2 • First Basic Stage (6th grade) • Level 1VET certificate 

1 • Kindergartens (pre-school) • -- 
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Qualification Classes: 

Jordanian national qualifications are divided by volume into the following 

categories: 

• Main qualifications: Qualifications granted by the institutions of 

school education, vocational education and higher education approved 

by their academic and vocational branches, which achieve an 

approved set of learning outcomes associated with the level 

descriptors   

• Sub Qualifications: These include the qualifications granted by the 

institutions of school education, vocational education and higher 

education, both academic and vocational, which achieve a part of the 

set of learning outcomes approved for the main qualifications within 

the level of those qualifications. 

• Complementary Qualifications: includes Qualifications granted by 

institutions of school education, vocational education and higher 

education accredited by the academic and vocational institutions, 

private training institutions and foreign institutions that provide 

technical and academic certificates, that achieve a set of additional 

learning outputs provided by the main qualifications within the level 

of those qualifications.  

• special Qualifications: Qualifications granted by the institutions of 

school education, vocational education and higher education of the 

academic and vocational types, private training institutions and 

foreign institutions for certificates that achieve a set of specialized 

outputs and have special learning objectives within the level of those 

qualifications. 
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In order to determine the category of qualifications, the framework 

management develops policies for class determination based on learning 

outcomes and learning volume (credit hours). Tables 7 (a) and (7b) show 

examples of both academic and vocational qualifications. 

 

Table 7a: Examples on the proposed academic qualifications. 

level Main Sub Complementary special 

10 • PhD in Philosophy 

• degree      in  Accurate 

medical specialty 

  
 

9  • Master in Science 

• Medical specialty degree       

• Higher 

Diploma 

Type 2 

• Specialized 

training courses 

 

8 • Higher Diploma Type 1  • Specialized 

training courses 

 

7 • bachelor in  Science  

 
• Specialized 

training courses 

 

6 • Diploma   • Specialized 

training courses 

 

5 --   
 

4 • General Academic degree      

( tawjihi) 

  
 

3 • Basic (tenth  grade)   
 

2 • Basic (sixth  grade)   
 

1 • Kindergartens (pre-school)   
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Table 7b: Examples on vocational Qualifications. 

Level Main Sub Complementary Special 

10 • degree  in  Accurate medical 

specialty 

  
 

9  • vocational or applied masters 

• degree      in  medical 

specialty 

• Higher 

diploma type 2 

vocational or 

applied 

• Specialized 

training 

courses 

• CPA degree   

8 • Higher diploma type 1 vocational 
or applied 

 • Specialized 

training 

courses 

 

7 • vocational or applied bachelor's 
degree 

 • Excellence for 

doctors 

• Specialized 

training courses 

• MCSA 

degree   

• CCNA 

degree   

6 • Diploma (Technical Diploma)  • Specialized 

training 

courses 

 

5 • Technical Diploma 

• Training Diploma 

• Certificate of 

practicing the 

profession       

( license)  for 

vocational 

training 

• Specialized 

training 

courses 

 

4 • vocational secondary school 

• vocational Level Diploma 

• Certificate of 

practicing the 

profession       

( license)  for 

vocational 

training 

• Specialized 

training 

courses 

• automobile 

drive 

certificate 

3 • Level 2 VET certificate • Certificate of 

practicing the 

profession       

( license)  for 

vocational 

training 

 
 

2 • Level 1 VET certificate • Certificate of 

practicing the 

profession       

( license)  for 
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vocational 

training 

1 --   
 

 

Classification of institutions providing education 

and training 

Educational institutions are classified into the categories listed in Figures 5 

and 6, which are academic institutions: schools, universities, public and 

private educational and vocational education institutions. Table (8) shows 

the levels of qualifications provided by these institutions. Table (9) shows 

the proposed educational programs that must be committed by the 

educational institutions.

 
 

Figure 5: Classification of educational institutions. 

Vocational education institutions

• Governmental and private 
vocational schools

• VTC

• NET

• Community Colleges of Al - Balqa 
Applied University

• Community Technical Colleges

• Colleges affiliated to ministries and 
armed forces

• Technical Universities

• Educational hospitals

• Training institutes

• Trade unions

• University colleges

Academic institutions

• Kindergarten institutions

• Public and private schools

• International Schools

• Government and private 
community colleges

• Universities

• University colleges



 

55 
 

 
Q = Qualification 

L= Level 

Figure 6: Classification of educational institutions.
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Table 8: classification of educational institutions  
NO. institution Type  

of education 
Programs that the 

institution is 

entitled to teach 

Level 

1 2 3 4 5 6 7 8 9 10 

1.  KG Academic KG X          

2.  International 

Schools 

Academic The first, second and 

third primary 

(equivalent to the 

general secondary) 

 X X X       

3.  Public and private 

academic schools, 

military culture 

schools and 

UNRWA schools 

Academic The first, second and 

third primary 

(equivalent to the 

general secondary) 

 X X X       

4.  Vocational public 

schools 

vocational Vocational general 

secondary  
   X       

5.  VTC with all its 

VTIs 

vocational • VET Certificate 

Level 1 

• VET Certificate 

Level 2 

• Vocational Level 

Diploma 

• Technical Diploma, 

Training Diploma 

 X X X X      

6.  NET  • VET Certificate 

Level 1 

• VET Certificate 

Level 2 

• Vocational Level 

Diploma 

Technical Diploma, 

Training Diploma   

 X X X X      
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NO. institution Type  

of education 
Programs that the 

institution is 

entitled to teach 

Level 

7.  Private vocational 

training institutes 

 • VET Certificate 

Level 1 

• VET Certificate 

Level 2 

• Vocational Level 

Diploma 

Technical Diploma, 

Training Diploma   
 

          

8.  The university's 

public colleges 

affiliated to the 

University of 

Balqa Applied, 

including the 

technical colleges 

of the armed 

forces, air force, 

public security 

and civil defense 

Academic  

And 

vocational 

• Technical or 

training diploma 

• Technical and 

Vocational 

diploma 

•   vocational or 

applied 

bachelor's 

degree 

    X X     

9.  Private 

community 

colleges 

Academic • Technical or 

training diploma 

• Technical and 

Vocational 

diploma 

 

 

 

    X X     
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10.  Academic 

universities 

include all public 

and private 

universities that 

provide academic 

university 

education 

including the 

National Defense 

College, the Royal 

Aviation College, 

the Public 

Security College, 

and the College of 

Civil Defense 

Academic • bachelor's 

degree   

• Higher Diploma 

(Type 1,2) 

Academic 

• Master 

• PhD 

      X X X X 

NO institution Type  

of education 
Programs that the 

institution is 

entitled to teach 

Level 

11.  Public and private 

technical 

universities 

include Al-Balqa 

Applied 

University, Tafila 

Technical 

University, Al-

Hussein Bin 

Abdullah 

Technical 

University, and 

vocational • Technical or 

training diploma 

• Diploma 

• vocational or 

applied 

bachelor's 

degree 

• Higher diploma 

(type 1.2), 

vocational or 

applied 

    X X X X X  
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German-Jordanian 

University, which 

provide vocational 

and technical 

education 

• vocational or 

applied masters 

12.  Educational 

Hospitals 

Governmental, 

private and 

military hospitals 

that provide 

specialized 

accommodation 

for doctors 

vocational • Excellence 

training for 

doctors 

• Medical 

specializations 

at level 9 

• Medical 

specializations 

at level 10 

      X X X X 

13.  university 

colleges: 

 •Academy of 

Banking Sciences 

 •Ammon Hotel 

College 

• Faculty of 

UNRWA 

 • Technical or 

training diploma 

• Diploma, 

(Academic and 

Technical 

Diploma) 

• vocational or 

applied 

bachelor's 

degree 

 

 

 

 

 

 

      X X   
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NO. institution Type  

of education 
Programs that the 

institution is 

entitled to teach 

Level 

14.  Institutes of 

Ministries and 

Armed Forces: 

 

•Institute of Public 

Administration 

 •Diplomatic 

Institute 

 •Judicial Institute 

 •Maritime 

Academy 

(Ministry of 

Transport) 

 •Media Institute 

 •Institute of 

Banking Studies 

(Central Bank) 

• Institutes of the 

Armed Forces 

vocational • training courses 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 X X X X X X X X  

15.  Trade unions vocational • training courses 

 

 X X X X X X X X  
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Level Academic 

Universities 

Technical / 

Applied 

Universities 

University 

colleges 

Educational 

hospitals 

Community 

colleges 

VTIs   Schools Framework 

management 

10 • PHd   • Accurate 

Medical 

specialization  

   All levels and 

types 

9   •Masters 

 •Higher 

Diploma Type 

2 

• vocational 

Master 

• Higher 

diploma 

type 2 

vocational 

or applied 

 • Medical 

specialization 

   

8 • Higher 

Diploma 

Type 1 

• Higher 

diploma type 

1 vocational 

or applied 

     

7 • • BSC •  •vocational or 

applied 

bachelor's 

degree 

•  

• BSC • Certificate of 

Excellence 

   

6 

 

 

 

 

 

 

 

 

-- • Technical 

Diploma 

• Academic 

and 

Technical  

Diploma 

•   Academic and 

Technical  

Diploma 

 

 

  

Level Academic 

Universities 

Technical / 

Applied 

Universities 

University 

colleges 

Educational 

hospitals 

Community 

colleges 

VTIs   Schools Framework 

management 

5 -- • Technical or 

training 

diploma 

• Technical or 

training 

diploma 

•  • Technical 

or training 

diploma 

• Technical 

or training 

diploma 

  

 

 

 

All levels and 

types 

4 --     • vocational 

Level 

• Secondary 

education 

(academic 
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Table (9): Proposed classification of educational institutions. 

Diploma and 

vocational) 

3 --     • VET 

Certificate 

Level 1 

• Basic 

Education 

(6th to 10th) 

2      • VET 

Certificate 

Leve2 

• Basic 

 st1Education (

 to 10th 

1 --      • KG 
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7.Classification of Qualifying Institutions  
 

Qualifying institutions are defined as those who are capable of issuing 

qualification certificates. For example, community colleges offer education 

that leads to a diploma, but the qualification certificate is issued by the 

Ministry of Higher Education, while the universities provide the education 

leading to the bachelor's degree are themselves authorized to issue the 

qualification. Table (10) and Figure (7) show the proposed classification of 

qualifications institutions. It is worth mentioning that the framework 

management will be the same authority responsible for the issuance of 

qualifications as it will issue the qualifications resulting from the recognition 

of previous education such as experience, training and all forms of 

continuing education.
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Table 10: Proposed Classification of Qualifying Institutions. 

No. institution Type of 

qualification 
Qualification Level 

1 2 3 4 5 6 7 8 9 10 

1.  Kindergarten 

institutions 

vocational • Kindergarten Certificate X          

2.  Ministry of Education 

(public and Private 

Education) 

Academic 

and 

vocational 

• Certificates of the first basic 

stage 

• Certificates of the Second 

Basic Stage  

• Academic secondary stage 

certificates 

• Secondary vocational 

certificates 

 X X X       

3.  International Schools academic • Certificates of the first basic 

stage 

• Certificates of the Second 

Basic Stage  

• Academic secondary stage 

certificates 

• Secondary vocational 

certificates 

 

 

 

 

 X X X       
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4.  VTC vocational • Level 1 and 2 VET certificates 

• vocational level diplomas 

• Technical or training diploma 

certificates 

• Level 2-5 training certificates 

 X X X X      

5.  NET vocational • Level 1 and 2 VET certificates 

• vocational level diplomas 

• Technical or training diploma 

certificates 

Level 2-5 training certificates   

 

 

 

 X X X X      

No institution Type of 

qualification 
Qualification Level 

6.  Private vocational 

training institutes 

vocational • Level 1 and 2 VET certificates 

• vocational level diplomas 

• Technical or training diploma 

certificates 

• Level 2-5 training certificates 

 

 

 

 

 

 X

  

X X X      

7.  Private Training vocational • Level 3-5 training certificates   X X X      
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Institutes 

Of government 

departments, armed 

forces and trade unions 

• Diploma certificates- 

Technical or training diploma 

certificates 

8.  Al Balqa Applied 

University - Diploma 

Program 

Academic 

and 

vocational  

• Technical or training diploma 

certificates 

     X     

9.  Government and private 

community colleges 

vocational • Technical or training diploma 

certificates 

    X      

10.  Academic universities 

include all public and 

private universities that 

provide academic 

education 

 

 

 

academic • Bachelor's degrees 

• Higher Diploma (Type 1,2) 

• Master's degrees 

• PhD degrees 

      X X X X 

11.  Technical universities 

include Al-Balqa 

Applied University, 

Tafila Technical 

University, Al Hussein 

Bin Abdullah Technical 

University, and 

German-Jordanian 

University. 

vocational • Diploma certificates -

Technical or training diploma 

certificates 

• vocational or applied bachelor 

degrees 

• Higher diploma (type 1,2) 

vocational 

• vocational or applied master’s 

degrees 

    X X X X X  
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• Certificates of training courses 

5-9 

No institution Type of 

qualification 
Qualification Level 

12.  Jordan Medical Council vocational • Level 7 Certificate of 

Excellence 

• Medical specializations at 

level 9 

• Medical specializations at 

level 10 

 

      X  X X 

13.  Institutes of the 

ministries and armed 

forces include Institute 

of Public 

Administration, 

Diplomatic Institute, 

Judicial Institute, 

Maritime Academy, 

Information Institute, 

Institute of Banking 

Studies (Central Bank) 

 

 

vocational • Certificates of training courses 

Level 6-9 

 X X X X X X X X  

14.  Trade unions 

Unions of engineers, 

vocational • Training certificates 

• Vocational  grades certificates 

 X X X X X X X X X 
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doctors, lawyers, 

pharmacists, dentists, 

agricultural engineers 

and all workers unions 

15.  Management of the 

National Qualifications 

Framework 

vocational • Qualifications obtained from 

previous experience and 

training at all levels 

X X X X X X X X X X 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 11: Classification of Qualifying Institutions 
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Level Academic 

Universities 

Technical / 

Applied 

Universities 

Al Balqa 

Applied 

University - 

Diploma 

Jordan 

Medical 

Council 

Community 

colleges 
VTIs MOE Trade unions Framework 

management 

10 • PhD --  •  Accurate 

Medical 

specializati

ons 

     

 

 

 

 

 

All levels 

and types 

9  •  •Masters 

•  •Higher 

diploma 

type 2 

•  vocational 

or applied 

masters 

•  •Higher 

vocational 

diploma 

type 2  

 •  Medical 

specializati

ons 

   • vocational 

level 7 

8 • Higher 

diploma 

type 1 

• Higher 

vocational 

diploma 

type 1 

     • vocational 

level 6 

7  • • BSC •  •vocational or 

applied bachelor's 

degree 

 • Certificate 

of 

Excellence 

   • vocational 

level 5 

6 -- --  Technical 

Diploma  

    • vocational 

level 3 

5 -- • Technical 

or training 

diploma 

 •  • Technical 

or 

training 

diploma 

• Technical 

or training 

diploma 

 • vocational 

level 2 

4 --     • Technical 

or training 

diploma 

• Secondary 

education 

(academic 

and 

vocational

• vocational 

level 1 



 

70 
 

) 

3 --     • VET 

level 2 

• Basic 

education 

(sixth to 

tenth) 

 

2 --     • VET 

level 1 

• Basic 

Education 

(1-6) 

• Literacy 

 

1 --      • KG  
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Figure 7: Classification of Qualifying Institutions. 

 

 

 

 

 

Classification of institutions responsible on educational 

programs QA 
 

The responsibility for ensuring the quality of qualifications at different 

levels is distributed to the institutions listed in Table (12) and Figure (8). 

These institutions incorporate the National Qualifications Framework (NQF) 

standards into their accreditation and quality assurance processes for 

educational programs that are supervised by quality assurance.  
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Table 12: Institutions responsible for quality assurance of educational 

programs 
QA Responsibilities 1 2 3 4 5 6 7 8 9 10 

AQACHEI Accreditation and 

quality assurance 

of academic and 

technical 

programs 

     X X X X X 

CAQA-TVET Accredit and 

assure the quality 

of technical 

programs that are 

provided to 

learners through 

vocational 

training 

institutions and 

private institutions 

 X X X X      

MOE Accredit and 

assure the quality 

of academic 

public and private 

education 

programs 

X X X X       

 
 

 

 

 

Criteria for the Access, Progression and transfer 

qualifications 

The following definitions are used: 

• Access: The admission requirements for the qualification leading 

education program that are determined based on learning outcomes in the 

previous stage. 
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• Progression: The progress requirements in the post-qualification 

education program that are determined by building learning outcomes at 

the current stage. 

• Transfer: The requirements for the transition between education types 

that lead to qualifications at certain levels 

 

The framework department develops policies and criteria for Access, 

Progression and Transfer of the various key qualifications as shown in the 

examples shown in Table 13. 
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Table 13: Examples on Access, Progression and Transfer qualifications. 

Level Qualifications type Category Access Progression Transfer 

10 • PhD academic main • Masters 

• Higher Diploma 

-- -- 

9  • Masters academic main •  BSC • PhD • vocational or applied 

masters 

9  • vocational or 

applied 

masters 

Vocational   main • Vocational  or applied 

bachelor's degree 

-- -- 

9 • Higher 

diploma 

type2 

Vocational   Sub • BSC   

•  Professional or applied 

bachelor's degree 

• vocational or applied 

masters 

• vocational or applied 

masters 

9 • Higher 

diploma 

type2 

academic Sub •  BSC • master • vocational or applied 

masters 

8 • Higher 

diploma 

type1 

Vocational   main •  BSC   

•  Professional or applied 

bachelor's degree 

• vocational or applied 

masters 

-- 

8 • Higher 

diploma 

type1 

academic main •  BSC 

 

 

  

• master Higher Diploma Type 1 

Vocational or Applied 

7  •  BSC academic main •  General Secondary School 

• (Academic Diploma) 

• master • vocational or applied 

bachelor's degree 
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7  •  BSC Vocational   main •  General Secondary School 

• Vocational secondary school 

•  Technical Diploma 

• vocational or applied 

masters 

-- 

 

 

 

6 • Academic 

Diploma 

academic main • General academic or 

vocational high school 

• vocational or applied 

bachelor's degree 

• Technical Diploma 

6 Technical 

Diploma 

Vocational   main •  General Secondary School 

•  Technical Diploma 

• vocational or 

applied bachelor's 

degree 

-- 

5 • Technical or 

training 

diploma 

Vocational   main • General academic or 

vocational high school  

• VET level 2 

• Technical Diploma • Technical Diploma 

4 • Academic 

Secondary 

School 

academic main • Basic phase (10th  grade) • Technical or training 

diploma 

•  (Technical Diploma) 

•  (Academic Diploma) 

• • BSC 

• vocational or applied 

bachelor's degree 

• VET level 1 

• VET level 2 

4 • Technical 

Secondary 

School 

Vocational   main • Basic phase (10th  grade) • Technical or training 

diploma 

•  (Technical Diploma) 

•  (Academic Diploma) 

• • BSC 

• vocational or applied 

bachelor's degree 

• VET level 1 

• VET level 2 
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4 • Vocational  

Level 

Diploma 

Vocational   main • Basic phase (10th grade) 

• VET level 2  

• Technical or training 

diploma 

-- 

3 • VET level 2 Vocational   main • Second Basic Stage (10th 

grade) 

• VET level 1 

• vocational  Level 

Diploma 

-- 

3 • Second Basic 

Stage (10th 

Basic) 

academic main • Second Basic Stage (10th 

grade)  

• Academic general 

Secondary School 

• Technical Secondary 

School 

• VET level 2 

2 • VET level 1 Vocational   main •  First Basic Stage (6th grade) • VET level 2 • VET level 2 

2 • First Basic 

Stage (Sixth 

Basic) 

academic main -- • Second Basic Stage 

(10th grade) 

• VET level 1 

1 • Kindergartens 

(pre-school) 

academic main --- • First Basic Stage (6th  

grade ) 

-- 
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8.Implementation 
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b) The registration  of qualifications 

The framework management develops policies and procedures to 

integrate qualifications in the framework based on: 

• Educational institutions apply for the regestration of qualifications of 

graduates in the framework 

• The learning outcomes are matched with the descriptors of the level to 

which the qualification is intended 

• The educational program is given the frame identification shown in 

Table (14) containing the qualification information and its location in 

the frame 

• The qualification code being developed by the Management 

Framework is given indicating qualification level, qualification type, 

field of learning, qualification category, and donor institution 

  

To integrate qualifications within the national qualification framework, they 

should be: 

1. Issued by an educational institution suitable for the nature of the 

qualification and included in the framework (eg Ministry of Education, 

universities, vocational training institution). 

2. Resulting from an educational or training program that meets the 

standards of the design of the educational programs and consists of at 

least ten teaching or training hours or equivalent 

3. Meet the qualification design criteria 

4. Qualifications shall be used to describe clearly and accurately the 

educational sector, level of qualification, field of study or specialization, 
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and qualification name when licensing the educational or training 

program. 

5. Provide the minimum number of credit hours required for the intended 

qualification. 

6. Deliver tailored learning outcomes in each learning area (knowledge, 

skills and competencies). 

7.  Evidence is provided that the levels (standards) required for learning 

outcomes for the required qualification have been achieved in each of 

these areas . 

Qualifications are verified using the following criteria: 

1. Needs and justifications for offering the qualification 

2. Qualifying compliance with the requirements of the framework 

3. Design and content qualification 

4. Relevance of evaluation and examinations 

5. The suitability of the qualification level and the number of credit  

hours 

 

Upon issuance the Decision of the Qualification integratation, the 

Framework management issues the Framework Identity as shown in Table 

(14). 

 

Table (14): The identity of the qualifications registered in the 

framework 

 
 

Name of qualification 
 

Qualifying institute 
 

Type of qualification 
 

Classification of  Qualification 
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Level in the frame 
 

Purpose of the qualification (areas of work) 
 

Credit hours 
 

The field of learning 
 

Learning Outcomes 
 

Requirements for qualification 
 

Requirements for admission to the qualification 
 

Qualification to apply to 
 

System of marking and evaluation 
 

Supporting documentation for recognition of qualification 
 

Inclusion of educational institutions in the 
framework 
 

The framework department develops institutional policies, standards and 

procedures based on the following: 

1. Criteria for admission and enrollment in educational programs and the 

transition between learning paths 

2. Design and review of educational programs that lead to qualifications 

3. Evaluation design and equation of results 

4. Certification and documentation 

5. Continuous quality improvement 

Recognition of foreign qualifications 

The Framework management develops policies, standards and procedures 

for recognizing foreign qualifications for frame levels, classification and 

types of qualifications. 

Sectoral framework levels 
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Taking into consideration the Jordanian Standard Classification of Learning 

(15), the management of the Framework develops descriptors based on 

general framework descriptors for each type of education (academic and 

vocational) or for different areas of learning (medical, engineering, science, 

educational, A and the Jordanian Standard Classification of Occupational 

Levels shown in Table 15 (b) to be used to qualify qualifications. 

Table 15 (a): Jordanian Standard Classification of Education. 

NO. Educational group 

1.  the public 

2.  education 

3.  Humanities and Arts 

4.  Social and Commercial Sciences and 
Law 

5.  Science, Mathematics and 
Computing 

6.  Engineering, Manufacturing and 
Construction 

7.  Agriculture and Veterinary Medicine 

8.  Health and social services 

9.  Services 

 

Table 15b: Jordanian Standard Classification of vocational Levels. 

NO. Educational group 

1.  professional 

2.  technical 

3.  vocational 

4.  skilled 

5.  Semi-skilled 

 

Recognition of Prior Learning 
 

Recognition of previous qualifications is the process by which previous 

learning is recognized, evaluated and recognized. Individuals can build on 
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and recognize prior learning for the purpose of continuing education. The 

concept of "previous learning" is learning obtained through an educational 

or training institution or through formal or informal methods, but not 

necessarily assessed or measured. 

The framework management develops policies and procedures to recognize past 

learning based on a specific mechanism for recognizing the qualifications 

obtained in informal learning methods using the following principles: 

• Level: The level of non-formal qualifications is determined, including 

the assessment of knowledge, skills and abilities in relation to the 

learning descriptors to the level required by the following mechanisms: 

 Oral, written and practical exams. 

 Evaluation of work performance in a work environment that 

simulates real reality. 

 Exams depend on the achievement of challenges. 

 Evaluation of any documents submitted by the applicant related to 

the learning outcomes of the applicant. For example: project 

reports, written testimony from other people, published articles. 

• Classification: The Classification of non-formal qualifications (main, sub-, 

complementray, special) is determined by matching the learning outcomes 

with the level descriptors, estimating the number of credit  hours and 

evaluating any documents submitted by the applicant related to the learning 

outcomes of the required qualification such as project reports, written 

certificates from other people, articles published. 

• Type: The type of qualification (academic or vocational) is determined 

based on the nature and context of the previous education. 
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• To this end, it is proposed to form joint committees as required for each 

specialization and include representatives from all concerned parties with 

specialized qualifications and expertise such as: 

 

• Employers / chambers of industry and chambers of commerce by specialization. 

• Workers / trade unions and professionals by specialization. 

• TVET providers 

• Relevant government agencies / Ministry of Labor, Civil Service Bureau. 

These committees prepare and prepare oral, written and practical 

examinations for evaluation in accordance with the nature of specialization 

and level, and then conduct examinations and provide relevant results and 

recommendations on the equation of experiences and non-formal education. 

Guide to designing educational programs 

The framework management prepares the curriculum design and 

dissemination manual for education and training institutions in the Kingdom 

to guide the design of educational and training programs, including: 

• A guide to the steps and procedures necessary for the development of educational 

and training programs. 

• A guide to designing learning outcomes for educational and training programs in 

line with frame levels. 

Quality Assurance Guide 

The frame Management preparing  a guid of Quality Assurance to guide 

both quality assurance agencies and educational institutions in the Kingdom 

in the development and implementation of their procedures to certify and 

ensure the quality of educational programs in the Kingdom.  
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9.Proposed organizational structure for 

managing the national framework 
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The Committee suggests that to establish a National Qualifications 

Framework management to undertake the following tasks: 

1. Design, standards and specifications of the national qualifications 

framework, review, evaluate and update the framework in line with 

international changes and practices, and prepare reports on periodic 

studies and reviews of the overall performance of the national 

qualifications framework. 

2. Preparing and implementing national qualifications policies and plans 

in the framework and institutional incorporation of educational and 

training institutions including institutions of education and vocational 

training and public education institutions as well as institutions of 

higher education, and follow-up of qualifications in the framework. 

3. Making decisions to facilitate qualifications and the inclusion of 

educational institutions. 

4. Review and study applications for institutional listing, national 

qualifications, analysis and dissemination of results according to 

regulations and instructions. 

5. Checking and verifying national qualifications and evaluating their 

learning outcomes in preparation for placement in the national 

qualifications framework. 

6. Develop and update policies, standards, regulations, mechanisms and 

controls to recognize qualifications gained through experience and 

training, transfer of credit hours and transition between education and 

training streams. 

7. Aligning theNQFwith regional and international frameworks, through 

signing memorandums of understanding and agreements with those 
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bodies, proposing alignment mechanisms and carrying out the 

necessary studies. 

8. Review requests to assign foreign qualifications to the national 

qualifications framework. 

9. Prepare brochures and educational materials on the national 

qualifications framework; define and disseminate a lifelong learning 

culture and apply learning outcomes in the development of national 

qualifications and link them to the local labor market and needs. 

10. Provide technical support to all educational and training institutions, 

through the provision of consultations and workshops, and training 

staff to recognize the experience of lifelong learning, and provide 

guidance to them. 

11. Strategic planning. 

12. Develop a guide to design educational programs and quality 

assurance. 

The management of the proposed National Qualifications Framework, as 

shown in Figure 9: 

1. Department of institutional inclusion and regestration of qualification 

2. Qualifications Quality Assurance Department 

3. Development and Planning Department 

4. Academic and media Cooperation and Coordination Department  

5. Department of Information Systems and Technical Support 
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a) Figure 9: Organizational structure for the of NQF management. 
 

b) Department of institutional inclusion and regestration of qualifications 

Tasks : 

Institutional inclusion: The process by which the General Directorate of 

theNQFensures that the institution maintains its classification in terms of its 

qualifications and has established appropriate formal mechanisms to maintain the 

standards of qualifications that have been accommodated within the framework. 

regestration of qualifications: is the process by which the NQM General 

Directorate examines the national qualifications granted by the educational and 

training institutions that meet the requirements of the NQF in terms of their 

conformity with the criteria for the levels, type and category of qualification. 
 
 
 
 
 
 
 
 

c) Qualifications Quality Assurance Department 

General Directorate 

Department of 
institutional 

inclusion and 
regestration of 

qualification

Qualifications 
Quality 

Assurance 
Department

Development 
and Planning 
Department

Academic and 
media 

Cooperation 
and 

Coordination 
Department

Department of 
Information 
Systems and 

Technical 
Support
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Tasks : 

• Develop a guide for developing educational programs leading to 

qualifications. 

• Develop a certification guide from qualified institutions to ensure the 

level of qualifications in the framework. 

• Develop a quality assurance guide for educational programs in 

partnership with the competent authorities to ensure the quality of 

education and training in the Kingdom. 

• Recognition of informal qualifications. 

• Recognition of foreign qualifications. 

• coding and naming qualifications. 

• Registration of qualifications on the framework and placement of the 

qualification certificate. 

• Issuing the Certificate of Incorporation of Educational Institutions. 

• Registration of occupational standards for the national qualifications 

framework. 

• Registration of evaluation centers, evaluators and assessment tools. 

• Recognition of qualifying institution. 
 
 

d) Academic and media Cooperation and Coordination Department 

Tasks: 
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• Organize workshops as needed, focus groups and organize 

meetings. 

• Formulation of consultation papers and analysis of results. 

• Communicate with stakeholders. 

• Provide the Department with all required data, reports and 

information. 

• Develop and publish the database for the framework. 

• Conducting national surveys. 
 

e) Department of Development and Planning 

Tasks : 

• design Frames, levels and details. 

• Develop qualification policies. 

• Update qualification framework. 

• Frame alignment with global and Arabic frames. 

• Evaluate the effectiveness of the framework. 

• Analysis of studies related to the framework, issues and trends in 

violation and objection. 

• f) Department of Information Systems and Technical Support 

 
Tasks: 

• Develop a computerized classification system for qualifications and 

qualifying institutions. 

• Developing a computerized system for institutional inclusion and 

regestration of qualifications . 

• Develop and manage Qualifications Database. 

• Manage the website of the National Qualifications Framework.  
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7. Consultations with 

targeted sectors  
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The Committee has held a number of activities to introduce the proposed 

design of the framework with target sectors such as the education sector at 

various levels, the vocational training sector and the industrial sector in 

order to obtain feedback in relation to: 

1. Number of levels. 

2. Level descriptors. 

3. Classification of Qualifications (Academic and vocational). 

4. Classification of educational institutions and institutions 

responsible for granting qualifications. 

The results of these consultations are summarized below. 

a) First meeting with targeted sectors 
• The first meeting of the Framework Committee was held on 16/5/2017 in 

the VTC with representatives of a number of targeted sectors such as 

universities, vocational training institution, armed forces and 

representatives of the industrial sector.  

      The attendees made the following observations: 

• The need for classification and levels of purely vocational experience 

that is not accompanied by a scientific qualification. For example, there 

are many occupations  in a particular field, such as computer without 

obtaining any scientific qualification 

• • There should be a framework and criteria for dealing with these, and 

there should be a classification and grades from each specialization, 

such as the trainee level from a trainee to a specialist assistant to a first 
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specialist to an adviser, something like this to determine the level of the 

individual within his specialty. 

• • The level descriptors lack the subject of ethics and the limits of 

scientific research. This subject must be included in any criterion and 

any scientific outputs. 

• Number of levels: The higher the number of levels the more specialized, 

not the shortened and I wish to increase levels. 

• Level descriptors: increase the skills required and competencies to 

obtain specialization and also do not forget the behavioral and moral 

side and the disappearance of innovation at all levels and I wish to 

broadcast the spirit of creativity and thinking and conclusion, not for 

indoctrination and conservation. 

• Classification of types of qualifications: a good classification and can be 

adopted another classification scientific and practical and can also 

scientific, practical and practical scientific. 

• Differences between types of qualifications: Differences remain to be 

clear due to individual differences between individuals in order to open 

the field and levels and all the challenges faced by all. 

• When the student graduates from the university, especially the student 

of engineering, he has theoretical information about the specialization. 

There should be more attention to practical training for the graduate 

student so that the practicum item is placed as a condition to complete 

the level attainment required. Although this requirement exists in our 

universities, it is not sufficient in terms of training for only three months. 
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In addition, the training is irregular and does not give the student the 

required experience which qualifies him to engage in the level of work. 

• More serious consideration should be given to the practical training of 

university graduates in order to gain experience and scientific theory in 

the field of specialization. 

• To review the number of hours required according to the knowledge 

areas in different disciplines, as they put restrictions on academic 

programs and do not give them the opportunity to distinguish important 

outputs such as creativity, project management and communication 

skills in addition to depth in one of the areas of knowledge. It was 

recommended to add the entrepreneurial skill to the bachelor's degree 

because of the importance of establishing small companies to support 

the national economy. 

• In the light of the rapid developments in cognitive and technical sciences 

which have proven to require a higher level of practical skills, this 

effectively makes learning, learning and training skills effective and 

achievable. TheNQFcan not be successfully achieved unless the teacher 

and trainer Correct and continuous. The countries of the developed 

world are working to integrate the long experience of the teacher with 

the technical developments, if part of the framework is devoted to the 

care of the teacher and the trainer and to develop criteria for the 

method of development and expertise and skills required to be able to 

transfer the knowledge and skills required. 

• Note on Kindergartens (higher basic and basic). 
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• Diploma levels: Diploma levels are designed for a comprehensive 

diploma and a diploma without a comprehensive. 

• Academic community colleges and products. 

• The need to open the streams  between academic and vocational 

education. 

• Develop vocational education for individuals. 

• Poor outputs and inefficiency in academic education and online 

learning. 

• The need for ethics in the descriptors of the levels. 

• The need for a national qualifications database: to create a specialized 

database of certificates granted. Which includes the standards of these 

certificates according to the educational level and outputs. 

• The role of donor institutions in measuring education outcomes to 

ensure quality. 

• The need to open the vocational track at levels 3-10 from secondary to 

doctorate. 

• Make diploma levels only two levels. 

• Consider the assessment of areas (knowledge, skills, trends). 

• Take into consideration the certificates issued by the Queen Rania 

Academy for Teacher habilitation 

 

Feedback from targeted groups 

1. Pharmacists Syndicate: 
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• The proposal does not establish a qualified pharmacist who is a 

"Terminal Degree". 

• The descriptors are general and not detailed. 

• A qualified pharmacist at level 9. 

• Qualified housing of a pharmacist with general or specialized 

residency with fellowship or board at level 10. 

• Find two types of doctorate: academic and vocational 

 

 

2. Military culture: 

• Development of a national qualifications database 

• Involvement of armed forces in the Framework Committee 

• Add a behavior column in level descriptors, especially in basic 

education qualifications 

3. BAU 

• The framework proposal is mixed between the technical diploma and 

vocational diploma, although the technical diploma is higher than 

vocational diploma 

• A university degree in one year is not possible (diploma type 1) and 

this level should be abolished 

• Diploma levels should be two levels instead of three (Diploma type 2 

and type 3) 

• Distinguish between BS 4, 5 and 6 years 

4. Queen Noor College of Civil Aviation: 
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• Lack of clarity regarding the level of higher diploma 

• Levels 1 and 2 should be combined 

• Level descriptors are appropriate 

• Distinguish between the qualifications of the various vocational 

diploma in the duration of the study 

• Mechanism of granting technical diploma  
 
 
 
 
 
 

 

Meeting with HE Minister of Education: 

A number of education experts in Jordan were invited to the Office of the 

Minister of Education on 7/6/2017 to consult with them regarding the 

framework levels and their specifications. The committee presented the 

framework proposal and discussed the design of the framework and its 

details. The attendees then discussed non-formal education, which the 

Ministry officials said it consisted of: 

1. literacy classes for four years (first and second grades in the 

first year / third and fourth grade in the second year / fifth grade 

in the third year / sixth grade in the fourth year) and takes the 

certificate of literacy 

2. Strengthening the culture of the dropouts and consists of three 

courses and the duration of each course is eight months 

• The first course: consists of modifying the behavior and building 

positive trends and increase knowledge and topics reduced from the 

first grade to the fourth 
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• The second course: topics from the fifth grade and the seventh grade 

• The third course: a topic from the eighth to the tenth grade 

The student is then given a document equivalent to the tenth grade and is not 

a certificate and if the student wants to complete his education, he is subject 

to a level test. 

The result was the need to find a level in the middle of the basic stage 

(between the level of kindergartens and the tenth level basic), which can also 

be inhabited by the certificate of literacy and some vocational certificates. 

Meeting with the Minister of Higher Education 

and Scientific Research: 

The meeting was held with the Minister of Higher Education and a 

number of higher education experts in the Kingdom to consult on the 

framework proposal on 18/6/2017.  

The following recommendations were made: 
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• The framework should include alignment of vocational qualifications 

with academic qualifications. 

• Adopting one type of bachelor's degree and canceling a bachelor's 

level one-three. 

• Adopt only two types of diploma (Diploma Type 1 and Diploma Type 

2) and Cancel Diploma Type 3. 

• The national framework must be comparable to globally adopted 

frameworks. 

• In the national context, there should be room for any level that may be 

added in the future, because adjusting the number of levels later is 

very difficult. 

• The levels of vocational education should be referred to more in the 

details of the framework. 

Meeting with HE Minister of Labor: 

The meeting was held with the Minister of Labor and a number of Ministry 

officials in the Kingdom to consult on the framework proposal on 21/6/2017. 

The following recommendations were made: 

•  Adoption of the official names of vocational qualifications and as 

follows: 

o VET Certificate Level 1 

o VET Certificate Level 2 

o vocational Level Diploma 

o Technical level diploma 

 

• Designation of non-academic qualifications in the "vocational" 

• The accreditation and quality assurance center for the TVET sector is 

accredited as the body responsible for ensuring the quality of qualifications 

issued by the TVET sector in the Kingdom. 
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Meeting with HE Minister of Planning and 
International Cooperation: 

 

The meeting was held with the Minister of Planning and International 

Cooperation for consultation on the framework proposal on 31/7/2017 

 

• The need to harmonize the framework with regional and international 

frames in order to facilitate the recognition of Jordanian qualifications 

outside Jordan. 

• To expand the responsibilities of the Higher Education Accreditation 

Authority and ensure its quality to include all types and levels of 

education and training, in addition to managing the national 

qualifications framework. 

• The need for a timetable for subsequent steps, including legislation, 

the design of administrative processes and the necessary procedures. 

• Ensure that the design of the framework is consistent with the 

National Human Resource Development Strategy. 
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10. Relationship with related institutions and 

other frameworks  



 

101 
 

a) Relationship with quality assurance institutions 

The Committee proposes that the powers of the Higher Education 

Accreditation Authority be expanded to include the management of the 

framework and the quality of education and training at all levels and types in 

order to unify all qualifications and educational programs in terms of quality 

assurance. 

Relationship with the European Framework 

The framework management aligns the JordanianNQFwith other 

frameworks (European framework and Arab country frames) by 

harmonizing the level descriptors in both frames and can be used in the 

harmonization table shown in Table 16. 

Table 16: Harmonization of the Jordanian National Qualification 

Framework with the European Qualifications Framework. 

The Jordanian National Framework European Framework 
Level 10 Level 8 

Level 9 Level 7  

Level 8 

Level 7 Level 6 

Level 6 

Level 5 

Level 5 

Level  4 Level 4 

Level  3 Level 3 

Level  2 Level 2 

Level  1 Level 1 

 

  



 

102 
 

 

 

 

 

 

 

 

 

 

 

11.  Suggested Next steps   
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The Committee suggests that the following measures to be implemented in 

order to implement theNQFin the Kingdom and within the following 

schedule: 

 
NO. Action description Proposed time 

1.  Legislation Issuance of theNQFbylaw 3 months from the date 

of adoption of the 

framework proposal by 
the prime ministry  

2.  Establishing theNQFwithin 

AQACHEI 
Establishing 

administration, designing 
procedures and available 

staff  

3 months from the date 

of adoption of the 
framework proposal by 

the prime ministry  
3.  Training and rehabilitation Training and qualifying 

staff to manage the 
national qualifications 

framework 

1Year from the date of 

creation of the 
management framework 

4.  Awareness-raising among target 
groups 

Awareness and 
advertising campaigns for 

all targeted sectors on the 

benefits of the framework 
and procedures of the 

qualification regestration   

and qualificating 
institutions 

1Year from the date of 
creation of the 

management framework 
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